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June 27,2001 

MEMORANDUM: 

TO: Troy A. Foder, P.C. 

FROM: Thomas R. Schrieber, Chief Engineer 
Maurice R. Koesterer, Vice President of Engineering 

Meetings with customers regarding proposed WaterioolColumbia boundary changes. SUBJECT: 

Face-to-faw meetings were conducted by Thomas R. Schrieber with the following customen 
involved in the proposed WaterIoolColumbta boundary changes: 

Datetlime of Meetino Customer NameIAddress Telephone Number 

6-21-01 @ 1:OO P.M. James J. Yaekel 618-939-7886 
9305 Gilmore Lake Road 
Columbia, IL 62236 

6-22-01 @ 1:30 P.M. Jerry Sickrneier 61 8-939-Non-Pub 
9064 Gilmore Lake Road 
Columbia, IL 62236 

9281 Gilmore Lake Road 
Columbia, IL 62236 
Note: Mr. Ruhmann has the telephone service at 
the above address and rents the house owned by 
Clarence Schmidt. Mr. Schmidt was also present. 

6-26-01 @ 6:OO P.M. Rich Ruhmann 618-939-5947 (U.L.) 

Thomas R. Schrieber explained the proposed boundary changes to the above referenced customers 
and landowner. He explained that Harrisonville Telephone Company plans to serve Stonehenge 
Subdivision with new buried facilities to be placed along Gilmore Lake Road and will also be able to 
serve the above referenced customers when facilities are placed from the Columbia exchange (281 
prefix). He explained to the customers that they would have a choice to remain frozen as a Waterloo 
customer or have the option to switch to a Columbia telephone number and be served by the new 
buried facilities. 
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Mr. Schrieber explained there is an I.C.C. hearing on July 5, 2001 regarding this boundary change 
proposal. 

In addition, Mr. Schrieber explained that the basic local service charges will remain the same if they 
should chose to become a Columbia customer. He also explained that their charges for measured 
extended area calling service would change, depending on their calling patterns. He gave them a 
copy of Page 7 from the Hamsonville Telephone Company directory (attached) which explains the 
measured extended area calling service charges and explained them. He also gave them a copy of 
their last month's measured extended area calling service bill for them to review (attached) and 
explained it to them. 

Mr. Schrieber also explained to Mr. Yaekel, Mr. Ruhmann and Mr. Schmidt (not a customer, but 
Owner of property) that the existing aerial "C" wires that serve Mr. Ruhmann and Mr. Yaekel are 
routed cross-country on paver poles, which Harrisonville Telephone Company could eliminate if 
they were to switch to Columbia . In addition, he stated that DSL service would be available from the 
newly proposed Columbia line. 

Mr. Sickmeier's line is presently buried from another direction. Mr. Schrieber explained to Mr. 
Sickmeier that DSL would be available if he switched to Columbia. 

In addition, Mr. Schrieber stated that when any of the current customers disconnect services at their 
Present addresses, the next customer at this address would be served by the Columbia (281) 
exchange. 

All of the customers and landowner contacted said they had no problems with the proposed boundaty 
changes and were very agreeable with our plans. 

Mr. Yaekel and Mr. Ruhmann expressed a desire to switch to Columbia service m e n  facilities 
become available and Mr. Sickmeier requested to be frozen as a Waterloo customer. 
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